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WHO WE ARE

Vossen & Co  i s  a  family business  establ ished in 1987 and  based in
Brussels,  Belgium .  We are distr ibutors  of  mainly  certif ied organic
essential  oi ls  and vegetable oi ls .

WHAT WE DO

We distr ibute our  essent ia l  o i ls  and vegetable o i ls  both f rom stock at  our
warehouse located in  Brussels  and di rect ly  f rom our  product ion countr ies .
Our o i ls  are predominant ly  produced in Asia  and Africa ,  coming f rom our
own subsidiar ies in Vietnam and Nepal  and f rom our  network of  t rusted
and re l iable partners ,  wi th whom we have preferent ia l  long-term
agreements .  This  includes long-standing partnerships  in  India ,  Albania ,
South Afr ica  and Zimbabwe .  

We str ive to provide only  top-qual i ty ,  100% pure and natural  products
and take a strong focus on the product ion of  cert i f ied organic essent ia l
o i ls .  Not  only  does th is  ensure a  h igh-qual i ty  standard but  i t  a lso a l igns
with our  values of  supply ing oi ls  which have been produced in a  fair  and
environmental ly sustainable  manner .  

OUR VALUES & AMBITIONS

We have a lways pr ior i t ized environmental  susta inabi l i ty  and therefore﻿
focused on organic production .
I t  i s  a lso fundamental  that  a l l  those who work with us and for  us are
supported by Vossen & Co in their  wel lbeing.  We are committed to
ensur ing an environment of  support ,  inclusion,  diversity and foster ing
progress.  

We have taken di rect ion f rom the United Nations Sustainable
Development Goals  to  guide us in  ident i fy ing how we are posi t ively
contr ibut ing to susta inable development .
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Head Off ice & Warehouse:  
Belgium

Our Subsidiar ies :  
Malé Internat ional ,  Nepal
Moonf lower Oi ls  & Spices ,  Vietnam

Our Long-Term Partnerships :
India
South Afr ica 
Zimbabwe

Our Trusted Suppl iers :
Albania 
Ethiopia 
Indonesia
Somali land 

OUR SITES

OUR CERTIFICATIONS

CERTIFIED ORGANIC
AS PER REGULATION 

(EU) 2018/848

CERTIFIED ORGANIC 
AS PER

COSMOS STANDARDS

KLBD  
KOSHER

CERTIFIED
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OUR PRIORITIES
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ORGANIC



At Vossen & Co we focus on the organic
product ion of  our  o i ls  to  of fer  products of  a  h igh
qual i ty  in  an ecological  and susta inable way.

More than 95% of the essential  and vegetable
oi ls  produced and imported by Vossen & co are
certif ied organic.  

We recognise the importance of  protect ing and
restor ing biodivers i ty ,  promot ing the susta inable
use of  ecosystems,  as  wel l  as  support ing the
l ivel ihoods of  our  suppl iers .

Organic agr icultura l  pract ices are fundamental  in
achieving the susta inable development goals  and
contr ibute to our  company values in  the fo l lowing
ways :

OUR ORGANIC PHILOSOPHY

>95%
CERTIFIED
ORGANIC
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The product ion of  agrochemicals  emits  s igni f icant
amounts of  CO2.  An organic system is  a  pesticide free
one and therefore more environmental ly  susta inable .
This  a lso ensures that  we are not  contr ibut ing to the
harmful  runoff  of  pest ic ides into waterways .  

THE ENVIRONMENTAL BENEFITS OF ORGANIC

GROWING & COLLECTING:

Unsusta inable farming pract ices cause the degradat ion
of  soi l  which contr ibutes to the re lease of  s igni f icant
amounts of  carbon into the atmosphere.  Organic
farming pract ices instead sequester  and store large
amounts of  carbon.  
 
Addit ional  agroecological  pract ices can be appl ied on
organic farms for  opt imized environmental  protect ion.
Our farmers use processes of  crop rotation,
intercropping and organic material  composting .
These pract ices act ively  contr ibute to soi l  health .  

Organic soi ls  have a 137% higher  water  inf i l t rat ion rate
than convent ional  soi ls  ( IFOAM, 2022) .  This  improved
water retention capacity  makes them more res i l ient
to changing cl imact ic  condit ions ,  providing f lood
protect ion.  These soi ls  are a lso able to produce higher
y ie lds under drought condit ions in  compar ison to
convent ional  systems,  again improving res i l ience.  

Intensive and mismanaged farming leads to a  decl ine in
soi l  nutr ients .  Organic farming pract ices protect  these
nutr ient  stores which are v i ta l  for  p lant  growth.  

Organic farming is  more sup﻿portive of  biodiversity ,
w i th organical ly  managed lands host ing ‘30% more
species and 50% more indiv iduals '  in  compar ison to
convent ional  agr icultura l  processes ( IFOAM, 2022) .

7



PROCESSING:

We encourage and help to establ ish process ing
units  c lose to the harvest ing areas as to
minimize the transportation of raw materials .  

The water  used for  d ist i l lat ion is  recycled
wherever  poss ible ,  and the waste raw material
recovered after  d ist i l lat ion is  e i ther
composted  or  dr ied and used as mulch or
fuel .
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THE SOCIAL BENEFITS OF ORGANIC

ORGANIC & GOVERNANCE

The ILO emphasizes the health r isks  for  rura l
agr icultura l  workers  who work with or  in  exposure to
agrochemicals .  Organic procedures prohibi t  the use of
these chemicals  ensur ing healthier working
environments  for  our  farmers in  developing countr ies .  

Together  with the help of  local  partners  and exper ienced
agronomists ,  we tra in our  farmers and col lectors  in
susta inable agr iculture and col lect ion pract ices .  In  th is  way
organic agr iculture is  contr ibut ing to the upski l l ing  of  rural
workers  and providing them with the knowledge and
capabi l i t ies  to promote sustainable development.  

Agr iculture acts  as  a  tool  to uplift  rural  economies  by
providing communit ies  with employment opportunit ies .  

The World Bank states that  growth in  the agr iculture
sector  is  two to four  t imes more effect ive than other
employment sectors  in  increasing incomes in
impover ished areas (Wor ld Bank,  2023) .

We support  our  suppl iers  and their  local  communit ies
with fair  and long-term partnerships .  

Organic processes guarantee improved environmental
protect ion as th is  susta inable agr icultura l  pract ice has
a  well-regulated control  system. 

We provide our  producers with a l l  the necessary
ass istance in  obta in ing organic cert if ication.  This
involves support ing them with the paperwork involved
and f inancia l  resources required.  

All  our organic oi ls  adhere to the str ict  international
and European regulations  and our  of f ic ia l
cert i f icat ions make i t  easy for  our  customers to t rust  in
the product  they are receiv ing.  9





SOCIAL



ASSOCIATIONS

We have been a member of  the European
Federation of Essential  Oi ls  s ince 2005.  Our
General  Manager El isabeth Vossen has been on
the board of  d i rectors  of  the EFEO s ince 2013
and was pres ident  f rom June 2020 to June
2022.  

These ro les have a l l  been volunteer  act iv i t ies .
As such the team at  Vossen & Co have
dedicated their  own t ime and resources to g ive
back to the essent ia l  o i ls  sector .  Part  of  our
General  Manager 's  commitment to the EFEO
has involved travel  to  d i f ferent  product ion
countr ies ,  informing and educat ing on essent ia l
o i l  regulat ions ,  thus helping those involved
enr ich their  understanding of  the industry .  

75%
FEMALE

STAFF

Here at  Vossen & Co >75% of our staff  are
women .  The highest  posi t ions with in our
company are a l l  held by women,  including our
General  Manager .

The protect ion and inclus ion of  a l l  our  staf f  is
v i ta l  and that  is  why clauses against
discrimination and sexual  harassment  are
included with in our  internal  work regulat ions ,
both in  our  code of  conduct and in  our
employees ’  s igned contracts .   We not  only
uphold respect  for  gender equal i ty ,  but  a lso
reject  re l ig ious and racia l  b ias ,  and stand in  fu l l
support  of  the LGBTQ+ community .
 
We also provide f lexible working condit ions.
100% of  of f ice staf f  has the poss ib i l i ty  to work
from home at  least  once a week.

DIVERSITY,  EQUITY & INCLUSION 
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HEALTH & SAFETY

We have a ‘Global  Prevention Plan’  in  p lace.
This  p lan out l ines a  comprehensive wel l-being
pol icy appl icable to our  of f ice and warehouse
staf f .  I t  involves cr i ter ia  re lat ing both to
physical  and mental  wel fare as wel l  as  the
safety measures at  our  two Belgian s i tes .  This
plan is  updated every f ive years  and assessed
annual ly  to ensure standards are being met .  

In  addit ion,  we have annual  health and safety
checks  undertaken by an external  company
cal led ‘Attent ia ’ .  They invest igate both our
off ice and warehouse and advise on any
precaut ions to take or  changes to make.  

We cont inuously  t ry  to enhance the work ing  
exper ience for  our  staf f ,  for  example by
insta l l ing an a i r  f i l t rat ion system in our
warehouse.  This  is  used dur ing oi l  f i l ter ing and
packaging processes to pur i fy  the a i r  ensur ing a
healthy working environment.

TRAINING & DEVELOPMENT

Vossen & Co value potent ia l  over  d iplomas.  We
encourage profess ional  development and,
through cont inuous t ra in ing,  a l low for  ro le
progress ion and the strengthening of  sk i l ls .  
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ENVIRONMENTAL



At our  Brussels  headquarters  we have 100% green
electr icity contracts .  Our  e lectr ic i ty  is  suppl ied by
solar  and wind sources ,  making i t  ent i re ly  renewable .   
Our  e lectr ic i ty  consumption at  our  warehouse is  a lso
covered by solar  panels  on the roof .

Our  gas insta l lat ion at  our  Brussels  of f ice is  a
cogeneration system .  This  appl iance is  the more
environmental ly  conscious choice saving 30.9% of
energy  that  would have been wasted with a
convent ional  system and transforming i t  into
electr ic i ty .  

Belg ium has a  met iculous recycl ing  and waste
management system,  and we sort  our  waste
accordingly .  

ENERGY

100% GREEN
ELECTRICITY

Although many companies choose to provide their  employees with company
cars ,  th is  does not  a l ign with our  environmental  va lues .  Instead,  a l l  of  our
employees are provided with free public transportation  to  and f rom work
with 77% of our staff  choosing green mobil ity ( including electr ic  b ikes) .

We are a lso work ing on the electr ic  replacement of  the cars  which are used
at  Vossen & Co,  with one out of  the two vehicles now ful ly electr ic.  

Through the benef i t  of  our  warehouse,  Vossen & Co in  Brussels  is  the
centra l  hub for  the distr ibut ion of  our  products .  This  reduces the need for
the shipment of  smal l  quant i t ies  of  o i ls  f rom the product ion countr ies  to our
customers ,  who are global ly  scattered.  Instead,  we focus on large,
consol idated shipments  to  reduce the amount of  t ravel  emiss ions .

This  a lso appl ies  to the t ransport  of  our  o i ls  f rom our  warehouse stock to our
customers .  We encourage consol idated shipments of  mult ip le o i ls  and
orders  so as to reduce the number of  journeys required.  

Transport to work for our employees:

Transport of  our oi ls :

TRANSPORT
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SOCIAL & ENVIRONMENTAL ACTION

Our year ly  team bui ld ing act iv i ty  not  only  br ings together  our  staf f ,  but
also centers  around socia l  and environmental  issues that  we f ind
important  to address ,  such as homelessness ,  g lobal  warming,  or  socia l
inequal i t ies .

At  the beginning of  2023 we
organized the donat ion of
protect ive face masks to the
Univers i ty  of  Lv iv  in  Ukra ine.
These masks were then
distr ibuted to medical  posts  for
f i rst  a id care as the war  with
Russia  cont inued.  

Through ‘Serve the City ,  Brussels ’
we brought food,  b lankets  and
personal  hygiene products to the
homeless for  their  ‘Street  K indness ’
campaign.  

To further  enhance our  educat ion on cl imate matters ,  a l l  employees at
Vossen & Co took part  in  a  ‘Cl imate Fresk ’  workshop.
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GOVERNANCE



At Vossen & Co we are in  ful l  compliance with local ,  national  and
international  regulations  which are appl icable to our  business .

As a  member of  the EFEO ,  we a lso adhere to their  code of conduct  requir ing
"a l l  members to adopt a  transparent  and ethical  approach to standard
operat ing pract ice with in the Essent ia l  Oi l  industry"  (EFEO,  2023) .

We value an equal  and non-hierarchical  work environment .  We have a
horizontal  structure  in  our  workplace with no f ixed chain of  command.

We hold regular  team meetings  involv ing our  ent i re  of f ice staf f .  This  a l lows
for  open communication ,  ensur ing a l l  indiv iduals  have a forum in which they
can discuss any concerns construct ively  as  wel l  as  a l lowing for  the
brainstorming and combining of  ideas .

Data protection and cybersecurity  are cr i t ica l  components of  our
commitment to responsible business pract ices .  In  l ine with th is ,  we have
act ively  engaged a l l  employees in  an awareness campaign ,  ensur ing that
each team member understands the importance of  safeguarding sensi t ive
informat ion and mainta in ing robust  secur i ty  protocols .

ETHICAL CHARTER AND CODE OF CONDUCT

At Vossen & Co,  we bel ieve that  ethical  business practices can dr ive
transformat ive change for  both people and the planet .  Guided by
internat ional ly  recognized pr inciples ,  we are bui ld ing a responsible,
sustainable,  and equitable supply chain .  However ,  we aspire to go beyond
these pr inciples ,  integrat ing our  own core values of  environmental
susta inabi l i ty  and socia l  equity  into our  Code of Conduct .

By adher ing to organic and regenerat ive agr icultura l  pract ices in  the
product ion of  our  essent ia l  o i ls ,  we act ively  protect  b iodivers i ty  and
ecosystems whi le  contr ibut ing to the upl i f tment of  rura l  communit ies .  This
Code of  Conduct ref lects  not  only  our  compliance with international
standards but a lso our  commitment to exceeding them ,  foster ing a fa i rer ,
health ier ,  and more susta inable way of  doing business .

We v iew our  suppliers as essential  partners  in  th is  journey,  and the
pr inciples out l ined in  th is  Code of  Conduct are fundamental  to  our
col laborat ion with them.  By upholding these values ,  our  suppl iers  demonstrate
a shared commitment to responsible business pract ices ,  susta inabi l i ty ,  and
the wel l-being of  workers ,  communit ies ,  and the environment .  They commit  to
adher ing to these pr inciples at  a  minimum and are responsible for  ensur ing
that  their  own suppl iers  uphold them as wel l .
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contact@vossenbio .com

+32 2 344 91  76

www.vossenbio .com

Av.  Van Volxem 264,  C1
1190 Brussels ,  Belg ium


